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Regulation no. 829/2016
of 23 August (“Requlation”)
has now been published.
This Regulation establishes
the consolidated rules on
the pre-contractual and
contractual information to
be provided to end-users by
companies that offer public
communications networks
or provide electronic
communication services to

the public.

Regulation no. 829/2016 of 23 August
(“Regulation”) has now been published. This
Regulation establishes the consolidated
rules on the pre-contractual and contractual
information to be provided to end-users by
companies that offer public communications
networks orprovide electroniccommunication
services to the public.

The main aim of the new Regulation is
to consolidate the rules on provision of
information to consumers in relation to
communications contracts. It clarifies the
minimum contentof contracts and standardises
the means of providing information to
consumers.

THE MAIN CHANGES
a.Simplified Information Form

The new Regulation requires companies to
provide a Simplified Information Form (Ficha
de Informacdo Simplificada, referred to in this
newsletter by its Portuguese initials “FIS”), which
is addressed to end-users and provides them
with the essential information on all offers.

The FIS must contain a set of standard
information on the services included in the
offer, the detailed price and any additional
charges, the minimum contract period, the
conditions for termination of the contract and
promotions, among any other details on the
provision of the service and equipment.

It is intended that the FIS should be
completed by companies using a simple and
concise form and language, and then made
available at all points of sale to the public
and places where offers are advertised.

In the case of offers published on the Internet,
the FIS and the typical contractual conditions
of the offer must be made available online,
highlighting the links to access them. In order
to confirm this obligation has been met,
companies must give notice to ANACOM of
the URL addresses of the Internet pages where
the offers are published at least five business
days before they are activated (ANACOM is the
Portuguese communication sector regulator).

The FIS mustalso be provided with the special
conditions before the contract is made and
sufficiently in advance to allow the user to
analyse the content. This content may not be
changed after the contract is made, except
with the express agreement of the user.

While the contract is in force, the service
provider must furnish the consumer with
the up-to-date version of the FIS when the
consumer requests this or when there is a
change in the contractual conditions.
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b. Contractual information

No significant changes have been made to
the previous rules on the type of contractual
information that has to be provided. However,
the Regulation introduces draft contracts to be
used by operators. The information provided
to the consumer in the FIS does not have to be
reproduced in the contract.

When the contract for the service is made in
a situation where it is not possible to identify
the user (for example, buying a packaged
phoneinasupermarket), the outer packaging
must identify the company, the service
and the contacts to obtain information on
the conditions of the offer and, whenever
possible, the FIS.

c. Glossary

In order to standardise the meaning of the
information provided and to make it easier
to understand, the Regulation introduces
a unique glossary of technical terms and
their definitions, and this glossary must
be followed by companies when drafting
the FIS, and any other relevant contractual
documentation.

ENTRY INTO FORCE

The requirements of the Regulation must
be implemented within six months of its
publication date - that is, by 23 February 2017.
However, the rules established in the new
Regulation only apply to contracts made or
altered after the above obligations take effect.

As a final note, the implementation of the
obligations arising from the Regulation must
be communicated to ANACOM on the
business day after implementation.

The main aim of the

new Regulation is to
consolidate the rules on
provision of information
to consumers in relation to
communications contracts.
It clarifies the minimum
content of contracts and
standardises the means of
providing information to
consumers.

This Informative Note is intended for general distribution to clients and colleagues and the information contained herein is provided as a general and abstract overview. It should
not be used as a basis on which to make decisions and professional legal advice should be sought for specific cases. The contents of this Informative Note may not be reproduced, in
whole orin part, without the express consent of the author. If you should require further information on this topic, please contact Ana Teresa Serafino (anateresa.serafino@plmj.pt).
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